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Support Groups

For information about local support groups contact the following organizations or
individuals for meeting times and places:

NAMI (National Alliance on Mental lliness)
801-323-9900
www.namiut.org

Connection: a weekly recovery support group for people living with mental illness in
which people learn from each other’s experiences, share coping strategies, and offer
each other encouragement and understanding.

Conexion grupos de apoyo gratuitos para las peronas: Para mayor informacion
comuniquese al 801-869-2874

Family Support Group: a group for family members of those with mental iliness, offering
support and understanding. Attendees share ideas, compassion and empathy.

Suicide Survivors Support Group: a group for people who have lost someone to
suicide.

CHADD/ADHD
http://www.chaddofutah.com/supportgroups.htmi

Depression and Bipolar Support Alliance:
https://www.dbsalliance.org/support/chapters-and-support-groups/find-a-support-
group/?state=UT

Utah Parent Center — Autism Resources
801-272-1051
http://www.utahparentcenter.org/projects/autisminfo/

Latino Behavioral Health Services
801-935-4447
http://latinobehavioral.org

Nondiscrimination Policy:

Salt Lake County Division of Behavioral Health Services and Optum follow applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. Optum does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.
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e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Optum at 1-877-370-8953.

If you believe that Optum has not provided these services or has treated you unfairly or
discriminated in another way on the basis of your race, color, national origin, age,
disability, or sex, you can file a grievance in person or by mail, fax, or email with the
Optum Grievance Representative. In Person or Mail: 2525 Lake Park Blvd, West
Valley City, UT 84120, Phone: 1-877-370-8953, Fax: 1-801-982-3159, or Email:
lori.maxfield@optum.com. You may also file a complaint with Medicaid Constituent
Services Representative, by Mail: P.O. Box 143106, Salt Lake City, UT 84114-3106,
Phone: 1-801-538-6417, 1-877-291-5583, Fax: 1-801- 538-6805, or Email:
medicaidmemberfeedback@utah.gov .

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Mail:
Centralized Case Manager Operations, U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201, or
Phone: 1-800-368-1019, 1-800-537-7697 (TDD), or Email: OCRComplaint@hhs.gov.

If you want to mail or email your complaint, you can write your complaint or you can use
the Office of Civil Rights complaint form available at: http://www.hhs.gov/civil-
rights/filing-a-complaint/complaint-process/index.html

If you need help filing a grievance, call Optum at 1-877-370-8953 and hit prompt #2.

Language Services:
Free language assistance services are available to you. Please call 1-877-370-8953 or see
below:

Spanish
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-877-370-8953.

Chinese
AR NMREBERAEREDX, BuLREESESENRE. BEHE 1-877-370-8953,


mailto:lori.maxfield@optum.com
mailto:medicaidmemberfeedback@utah.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:OCRComplaint@hhs.gov
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html

.

SALT LAKE

N - _ COUNTY
o OPTU M" sait Lake County BEHAVIORAL HEALTH
SERVICES
Viethamese

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngir mién phi danh cho ban. Goi )
1-877-370-8953.

Korean
FO|: EFF0{E AIBSHAlE B, o] X[ MHIAE FEZ 0|&35HA = U&LICE 1-
877-370-8953 HHO 2 T35l T AA|IL

Navajo
Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee 4kd’anida’awo’deg’, t’4a
jiik’eh, éi nd holg, koji’ hodiilnih 1-877-370-8953.

Nepali
& eI TUTRd ~uTel Sedge HA dUTsd! kT UTST TRl YaTew :edh ¥ 0H YA & | B e 1-877-
370-8953 |

Tongan
FAKATOKANGA'’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-370-8953.

Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziCke pomoci dostupne su
vam besplatno. Nazovite 1-877-370-8953.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-877-370-8953.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-370-8953.

Russian
BHUMAHME: Ecnu Bbl TOBOPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIATHBIE YCIYTH
nepeBoja. 3Bonure 1-877-370-8953.

Cambodian
s iWWasmygsaSuw Manigl wnNSSWigAM INWESAS ML SMGESINUUITESY $1 giaiy

1-877-370-8953.

French
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-370-8953.
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Japanese

EREE  BABEZRAINIGE. BHOSHEIRZCHAVEETEY 1-877-370-
8953,

Arabic
. 877-370-8953-1 pd_n dual . laally Al i) 555 4, alll ae Lusall hland 8 Aalll S8 daaai S 13) 2dds pale



